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Dear Colleague

Please bring this letter to the attention of those with responsibility for registering patients

The National Programme for IT (NpfIT)

You will no doubt have heard of the National Programme for IT (NpfIT), which is being delivered by the new Department of Health agency NHS Connecting for Health.   NpfIT will bring modern computer systems into the NHS to improve patient care and services.  Over the next ten years, the National Programme for IT will connect more than 30000 GPs in England to almost 300 hospitals and give patients access to their personal health and care information, transforming the way the NHS works.  

There will be two national databases:

Personal Demographics Service

The PDS is the central source for patient demographics.  It holds typical information such as NHS number, name, address, date of birth.  The PDS can also contain a much wider range of information to allow for circumstances where a patient may be residing with a relative during convalescence, enabling important correspondence to be sent to the correct address.

Personal Spine Information Service

The PSIS will be the central database containing clinical records on each NHS patient.  The PSIS record provides an up-to-date summary of information and key events in a patient’s life and care – drug allergies, operations, conditions, medication history – as well as details of contacts with care providers.

When current treatment generates essential information for continuing care, such as discharge information or notes of a visit to a walk-in centre, specified summary information is added to the PSIS record.  In this way the person-based PSIS record gives information to and receives it from many local systems as the patient experiences healthcare.

How Will This Affect You?

In the future the details of the patients that you register will be entered directly onto the Personal Demographics Service and this means that you will need to ensure that you have collected all the patient’s details and entered them accurately.  Currently, your patient registrations are sent to Patient Data and we act as a ‘gatekeeper’ looking for mistakes such as the incorrect spelling of a name, transposition of the numbers in a date of birth or wrong sex.  In the future, patients will be registered directly to the PDS before verification by Patient Data.

How is This Affecting Us?

Although this major change is a long way off, Patient Data is already doing a great deal of work in preparation for the initial implementation stages of the programme.  We are currently ‘cleansing’ our database, eg. identifying duplicate patients and removing them, clearing up old NHS numbers or long-standing temporary NHS numbers by checking other NHS databases or writing to patients for more information to enable us to trace their NHS number and so on.

How Can You Help?

We need to continue to build upon the quality of our data and also to enhance the quality of registrations to the PDS in the future - this is where you can help.  Attached is a Good Practice Guide for Registering Patients which explains how you can help with the accurate registration of patients.  Please ensure that this is brought to the attention of anyone registering patients, including new staff in the future.

Your assistance with this is appreciated.  If you have any queries please call: Viv Allen on 0117 900 2420, Anna Davis on 0117 900 2418 or Julie Owen on 0117 900 2421.

Yours sincerely

Denise Williams 

Patient Data Manager 

Avon Primary Care Support Agency 

Direct telephone: 0117 900 2466 

E-mail: denise.Williams@brs-pcsa.nhs.uk
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