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	CHEC: 
CANCER HELP FOR ETHNIC MINORITY COMMUNITIES
A Palliative Care Service


Service aims: to help provide care that is    culturally appropriate for individuals who have cancer and their carers.

Who is it for?

The conditions of the funding  means that individuals referred must: 

· have cancer (any stage of illness) or be caring for someone who has cancer

· be from a black or ethnic minority group 

· have a GP located in  Bristol or South Glos. 
Other services

· Training for people working with minority cancer patients and carers.

· Cancer related awareness events for communities

· Helping statutory services to address access barriers for ethnic minority patients

Referral forms are available on request to anyone.
The service aims to provide care and support in the following ways:

· Service facilitation &      co-ordination – The service hopes to provide language, advocacy, information support, plus emotional, practical and cultural support for both patient and carer.

· Through joint working – The service will ‘top-up’ on gaps in available services, so support will be given either directly by the service or by linking up with other organisations that already provide care or support. 

· Flexibly – The service will aim to provide care and   support that is tailored to    individual needs and will be carefully monitored as care and support needs change over the course of illness and treatment.
How will the service help    patients obtain culturally     appropriate care?

An assessment will be made by a team member or in some cases, the existing key worker, to identify particular needs of the individual patient and family.  

A plan of care will be made which could include a variety of services, including advocacy, interpretation, information or referral to organisations offering social or emotional support. 

The service will remain in regular contact with the family, usually through a Linkworker or the Support & Development Worker for the service to provide continuity of support.

. 
A BOME Cancer Forum has been set up to influence how cancer services are delivered for BOME Communities.  Anyone with an interest is welcome to join
	How can patients get the service?

Anyone can make a referral to this service, whether it is NHS staff, social services, community organisations, carers or patients themselves, 

Contact:

CHEC—Cancer Help for Ethnic minority Communities

Avonmouth Medical Centre, Collins Street, Bristol BS11 9JJ

Tel 0117 982 8549    Fax 0117 982 1458   

Email: marion.burrell@nhs.net 
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